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VYca0BH 3a KOpUCTEHE Ha IONOJHUTENHATa yeayra Stream On

Co xopucTeme Ha JonoidHuTenHaTa yeayra Stream On, KOpUCHUKOT Ha MOOWIIHH YCIYTH Ha
Maxkenonckn TenekoM (TIOHaTaMy BO TEKCTOT: KOPUCHHUKOT) TH MpHQaKa CIeTHIBE Y CJIOBH 3a
KOpHUCTeHE¢ Ha JOomHoNHUTeNHata yciayra Stream On (moHatamMy BO TEKCTOT: YCIIOBH 3a
KOpUCTEHE). Ycayrara ce cMeTa 3a akTHBHpaHa OJf MOMEHTOT KOra KOPHUCHHUKOT A00HBa
notBpaHa SMS mopaka 3a akTHBUpameTo. Bo mopakara e HaBeneH Opoj Ha KOj KOPUCHUKOT
MOXe /1a ja ICaKTHBHUpA yCIIyraTa, TJOKOJIKY He Ce COIIacyBa cO OBHE YCIIOBH.

VYcmyrara Moxke 1a ce akTHBHpPa BO MPOAKHUTE MecTa Ha MakeJOHCKHU TellekoM, co jaByBambe
Ha 122, npeky jaByBame WM Ucnpakambe SMS nopaka Ha Tenedonckuot 6poj 149778 unu Ha
JPYT HAYMH OCTANeH Ha KOPHCHUKOT.

Co axTuBUpame Ha JOMOJHMUTENHaTa ycimyra Stream On, KOPUCHUKOT HMa MOXKHOCT
HEOTpaHMYEHO Ja TJieAa BHACO COAPKHHU OJf CEPBUCHHUTE NPOBajAcpd HaBEJCHH Ha
opunmjanHara BeO-cTpanuiia Ha Maxkemonckun Temekom (Www.telekom.mk) Bo 480p
pe3oaynmja, IpPeKy MOOMIHATa Mpeka Ha MakemoHcku Temekom, 06e3 mpuToa a ro TPOIIH
MOOWJIHUOT MHTEPHET coo0pakaj BKIIyueH BO HeroBaTa MoOmiHa tapuda. Cexoja mpoMeHa o
aCTeKT Ha CEpBUCHHU IPOBajAepHu ke Oume jaBHO oOjaBeHa Ha OQUIMjaTHaTa BeO-CTpaHUIa Ha
Makenoncku Teaexom (Www.telekom.mk) 3a mrto KOprCHUKOT Ke OHIe COOIBETHO N3BECTEH.

3a leaKTUBUPAK-E Ha yCIIyraTa, KOPUCHUKOT Tpeba aa ce jaBu Ha 122 wiu Ha 149778 unu na ce
o0paTH Bo mpoAaxHuTe MecTa Ha MakemgoHcku TenexkoM. Y CIOBHUTE 32 IeaKTHBHPAE 3aBUCAT
O]l YCIIOBUTE TTOJT KOW € 3eMeHa yciryraTta. Bo ciry4aj Kora KOpUCHHKOT ITOpai KOPUCTEHETO Ha
nornoiHuTenHaTa yciayra Stream On ce uMa cTeKHATo co Apyru OeHeUIMHY 3a IITO MOTIHIIAI
JOTIOJTHUTEIIHU AOTOBOPH/aHEKCH, MOJKE JIa ja ICaKTHBHPA, COTIACHO YCIOBHUTE Je(PUHUPAHH BO
MOTIHUIIAHUTE JOTOBOPH/AHEKCH.

Ilena Ha nomosHuTeNIHATA yceiryra Stream On:

- Uenure um pgocramHocTa Ha JONMOMHHUTENHATa yciayra Stream On ce HaBeneHH BO
LlenoBHukoT Ha MakenoHcku Tenexom.

3a cexoja MpoMeHa BO MPHUCTANIOT M/UIM KOPUCTEHETO Ha ycimyrata, MakenoHcku TenekoM ke
IO U3BECTU KOPHUCHUKOT Ha COOJIBETEH HAYMH, AOCTAICH 32 KOPUCHUKOT.

JomomauTennata ycnyrata Stream On He moxapa3Oupa OecriaTHa pervcTpanyja 3a BHIEO
CTPUMHHT CEPBHCHUTE 32 KO Taa € morpedHa.

Jomnonuutennata ycayra Stream On Moxe aa ce KOpUCTH 0Oe3 OrpaHHuyBame, JOKOJIKY
KOPHCHHUKOT MMa JIOCTANleH MOOHJIEH HHTEPHET cO00pakaj. JIOKOIKY KOPUCHHUKOT TO MOTPOIIH
MECEYHUOT MOOMIICH MHTEPHET cO00pakaj BKIIy4eH BO HeroBata taprda, HoTpeGHO € 1a JOKYITH
HHTEPHET MMaKeT 3a JIa MPOJIOJIKH 1A ja KOPUCTH.

bapameTo Ha KOPHCHUKOT J1a ja aKTHBHUpaA JONOJHHUTENHATa yciayra Stream On moxe na 6une
0I0MEHO TOpaay NMPUYMHKTE HaBedeHH BO ONIUTHUTE YCIOBH 32 3aCHOBAIE NPETIIATHUYKU
OJTHOC M KOpUCTee Ha ycmyrute Ha Makenoncku Tenekom A/l — Ckorje.

OrpaHn4yBameTO Ha MPOMYCTHUOT OICEr 3a JONoJHUTeaHaTa yeayra Stream On e 1,5 Mbps.
JIOKOJIKY KOPHUCHUKOT CaKa Jia IJie/ia Bujea 0e3 orpaHuvyBame Ha MPOMYCTHUOT OICEr, MOXKE
BO Koe OWJIO BpeMe Ja TO JIeaKTHBHpA OrPaHUYYBAHETO Ha IPOIYCTHHOT OICET MpPEeKy
tenedonckuoT Opoj 149778. Bo 0Boj city4aj, BUIe0 COO0OpaKajoT 0J] CEPBUCHUTE ITPOBajACPHU Ke
ce TpeTHpa Kako peryiapeH HHTEPHET coo0pakaj.

JomonuuTenHaTa yenyra Stream On He e moctarHa BO poaMuHT. JIoKOJKy ycimyraTta Ha HEKOj
0]l CEPBUCHHTE MPOBAjJICPH € JIOCTAIHA 332 KOPUCTEHE HAJBOP OJ] MaTHYHATA JpKaBa BO Koja
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MIPETIUIATHUKOT € PETUCTPHUpaH, MOOWIIHMOT WHTEPHET coobOpakaj HampaBeH NpH HEj3HHO
KOPHCTEH-E Ke ce MPECMEeTyBa KaKo peryjiapeH HHTePHET cooOpakaj BO pPOAMUHT.

3a cuTe OKOJIHOCTH KOH HE Ce NMPEIBUACHHU BO OBHE Y CIIOBH 3a KOPUCTEHE HA JOMOJHUTETHATA
ycayrata Stream On ke ce mpumeHyBaar lleHoBHHMKOT, OmmTuTe YCIOBH 3a 3aCHOBAHC
NPETIVIATHUYIKM OJHOC M KOPUCTEHE Ha yciayrure Ha MakeooHCKH TenekoM, Kako u
MO3UTUBHHUTE 3aKOHCKH IMponucu Bo PemyOnnka MakenoHuja o obiacta Ha €JIEKTPOHCKHUTE
KOMYHHKAIIHH.

OBue Yci0BU 32 KOPUCTEHE K€ CE PAKOBOAAT M TOJIKYBaaT CIIOpPEX MO3UTUBHHUTE 3aKOHCKHU
nponucy Ha PerryOnuka Makenonuja. Co KOpUCTEHETO Ha JOMOTHUTENHATA YCIyra, KpajHHOT
KOPHCHHK C€ COrjlacyBa JIeKa ceKoj CIIOp MU ceKoe Oapame, IPOU3JIe3eHU O] I BO BPCKa CO
OBHE YCJIOBH, WIH BO BPCKa CO HUBHOTO CIIPOBEIYBAaE, CE BO HAIUISKHOCT HA OCHOBHHOT CY [l
Bo Ckomje. MakenoHcku TenekoM ro 3aapiKyBa MPaBOTO EOHOCTPAHO JAa TM MEHyBa U
JIOTIOJIHYBa OBHE YCJIOBM 3a KOPUCTEH-E Ha JOMOJHHWTENHATa yciayra Stream On, 3a mTo
KOPHCHHKOT Ke OHJie M3BECTCH NPEKy BeO-CTpaHHIaTa WK Ha JPYT COOJBETECH HAYMH.

Orue YcOBU 32 KOPUCTEHE Ha JOMOJHUTETHATa yoryra Stream On cramyBaar Ha cuia of
30.09.2020 rommHa.

Kushtet pér pérdorimin e shérbimit plotésues Stream On



1. Me pérdorimin e shérbimit plotésues Stream On, abonuesi i shérbimeve celulare té Makedonski
Telekom (nétekstin e métejmé: abonuesi) i pranon Kushtet e pérdorimit té shérbimit plotésues
Stream On (né tekstin e métejshém: Kushtet e pérdorimit). Shérbimi konsiderohet i aktivizuar
nga momenti kur abonuesi merr nj&é SMS me konfirmim pér aktivizimin. Né mesazh potencohet
numri né té cilin abonuesi mund ta gaktivizojé shérbimin nése ai nuk pajtohet me kéto kushte.

2. Shérbimi mund té aktivizohet né sallonet shitése té& Makedonski Telekom, duke u paragitur né
numrin 122, pérmes paraqgitjes apo dérgimit t& SMS-sé né numrin e telefonit 149778 apo né
ndonjé ményré tjeté né dispozicion té abonuesit.

3. Me aktivizimin e shérbimit plotésues Stream On, abonuesi ka mundési né ményré té pakufizuar
té shikojé video pérmbajtje prej provajderéve servisoré té ueb faes zyrtare t& Makedonski
Telekom (www.telekom.mk) né rezoluté 480p, pérmes rrjetit celular t&é Makedonski Telekom,
pa e harxhuar mé pas internetin e celularit té pérfshiré né tarifén e tij celulare. Cdo ndryshim
nga aspekti i provajderéve servisoré do té publikohet publikisht né ueb fagen e Makedonski
Telekom (www.telekom.mKk) pér cka abonuesi do té njoftohet né ményré pérkatése.

4. Pér deaktivizimin e shérbimit, abonuesi duhet té paraqgitet né 122 apo né 149778 ose té drejtohet
né vendet e shitjes t& Makedonski Telekom. Kushtet pér deaktivizim varen prej kushteve prej
té cilave éshté marré shérbimi. Né rast kur abonuesi pér shkak té pérdorimit té shérbimit
plotésues Stream On ka fituar beneficione té tjera pér ¢cka ka nénshkruar marréveshje/anekse
plotésuese, mund ta deaktivizojé, né ajtim me kushtet e definuara né marréveshjet/anekset e
nénshkruara.

5. Cmimi i shérbimit plotésues Stream On:
- Cmimi dhe disponueshméria e shérbimit plotésues Stream On jané dhéné né Cmimoren e
Makedonski Telekom.
6. Pér ¢cdo ndryshim né gasjen dhe/apo pérdorimin e shérbimit, Makedonski Telekom do ta
njoftojé abonuesin né ményré pérkatése, né dispozicion pér abonuesin.
7. Shérbimi plotésues Stream On nuk nénkupton regjistrim falas pér serviset video striming pér té
cilat &shté inevojshém.
8. Shérbimi plotésues Stream On mund té pérdoret pa kufizim nése abonuesi ka né celular internet

komunikacion. Nése abonuesi e shpenzon internetin mujor té celularit té pérfshiré né tarifén e
tij, ai duhet té blejé né ményré plotésuese njé paketé té internetit pér té vazhduar ta pérdoré até.

9. Kérkesa e abonuesit pér ta aktivizuar shérbimin plotésues Stream On mund té refuzohet pér
shkak té arsyeve té pércaktuara né Kushtet e Pérgjithshme pér krijimin e marrédhénies
parapaguese dhe pérdorimin e shérbimeve té Makedonski Telekom SHA - Shkup.

10. Kufizimi i véllimit té lejuar pér shérbimin plotésues Stream On éshté 1,5 Mbps. Nése abonuesi
déshiron té shikojé video pa kufizimin e véllimit té lejuar, mndet né ¢cdo kohé ta deaktifizojé
kufizimin e véllimit té lejuar népérmjet numrit té telefonit 149778. Né kété rast, video
komunikacioni prej provajderéve servisoré do té trajtohet si internet komunikacion i rregullt.

11. Shérbimi plotésues Stream On nuk éshté né dispozicion né roaming. Nése shérbimi i disave
prej provajderéve servisoré éshté né dispozicion pér pérdorim jashté shtetit amé né té cilin éshté
i regjistruar parapaguesi, interneti celular i béré gjaté pérdorimit té tij do té llogaritet si internet
komunikacion i rregullt né roaming.



12. Pér té gjitha rrethanat té cilat nuk jané paraparé né kéto Kushte té pérdorimit té shérbimit
plotésues Stream On do té aplikohen Cmimorja, Kushtet e pérgjithshme pér themelimin e
marrédhénies parapaguese dhe pérdorimi i shérbimeve té Makedonski Telekom, si dhe rregullat
ligjore pozitive né Republikén e Magedonisé nga sfera e komunikimeve elektronike.

13. Kéto Kushte té pérdorimit do té menaxhohen dhe interpretohen sipas rregullave pozitive ligjore
té Republikés sé Magedonisé. Duke e pérdorur shérbimin plotésues, pérdoruesi pérfundimtar
pajtohet se ¢cdo contest ose kérkesé gé del nga ose né lidhje me kéto kushte, ose né lidhje me
zbatimin e tyre, do té jeté pérgjegjési e Gjykatés Themelore Shkup. Makedonski Telekom
rezervon t€ drejtén pér t’i ndryshuar dhe plotésuar né ményré té njéanshme kéto Kushte té
pérdorimit té shérbimit plotésues Stream On, me ¢’rast abonuesi do té njoftohet népérmjet fages
sé internetit ose né njé ményreé tjetér pérktése.

14. Kéto Kushte té pérdorimit té shérbimit plotésues Stream On hyjné né fugi nga 30.09.2020.

Terms and Conditions for the Use of the Additional Service Stream On



By using the Additional service Stream On, the user of mobile services of Makedonski Telekom
(hereinafter referred to as: the User) accepts the following Terms and Conditions for the Use of
the Additional Service Stream On (hereinafter referred to as: Terms and Condition for Use). The
service shall be considered activated as of the moment when the user has received an SMS
confirmation for the activation. The message shall comprise the number at which the user may
deactivate the service if he/she does not agree with these terms and conditions.

The service may be activated in the shops of Makedonski Telekom, by calling 122, by calling or
sending an SMS to the telephone number 149778 or in another manner available to the user.

By activating the additional service Stream On, the user shall have the opportunity, without
limitations, to watch video contents from the service providers listed at the official web site of
Makedonski Telekom (www.telekom.mk) in 480p resolution, via the mobile network of
Makedonski Telekom, without spending the mobile internet traffic included in his/her mobile
tariff. Each change in terms of service providers shall be publicly announced at the official web
site of Makedonski Telekom (www.telekom.mk) regarding which the user shall receive an
adequate notification.

In order to deactivate the service, the user shall call 122 or 149778 or visit a Makedonski Telekom
shop. The deactivation conditions shall depend on the terms and conditions under which the
service has been obtained. In case when the user, due to the use of the additional service Stream
On, has obtained other benefits, regarding which he/she signed additional contract/annexes, he/she
may deactivate it in accordance with the conditions defined in the signed contracts/annexes.

5. Price for the additional service Stream On:

- The prices and the availability of the additional service Stream On are included in the Pricelist

of Makedonski Telekom.
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For each change in terms of the access to and/or the use of the service, Makedonski Telekom shall
inform the user in an adequate manner available to the user.

The additional service Stream On does not imply a free-of-charge registration for the video
streaming services for which it is necessary.

The additional service Stream On may be used without limitation if the customer has available
mobile internet traffic. If the user spends the monthly mobile internet traffic included in his/her
tariff, he/she needs to buy an additional internet package in order to continue using it.

The request of the user to activate the additional service Stream On may be rejected due to the
reasons stated in the General Terms and Conditions for Establishing a Subscriber Relation and
Use of the Services of Makedonski Telekom AD — Skopje.

The limit in terms of the bandwidth of the additional service Stream On is 1.5 Mbps. If the user
wishes to watch videos without a limit of the bandwidth, he/she may, at all times deactivate the
limit of the bandwidth via the telephone number 149778. In such case, the video traffic of the
service providers shall be treated as regular internet traffic.

The additional service Stream On is not available in roaming. If the service of any of the service
providers is available for use outside the host country in which the subscriber is registered, the
mobile internet traffic generated during its use shall be calculated as regular internet traffic in
roaming.



12. For all circumstances that are not stipulated in these Terms and Conditions for the Use of the
additional service Stream On, the Pricelist, the General Terms and Conditions for Establishing a
Subscriber Relation and Use of the Services of Makedonski Telekom, as well as the valid legal
regulations in the Republic of Macedonia in the sphere of electronic communications.

13. These Terms and Conditions for Use shall be governed and interpreted in accordance with the
valid legal regulations in the Republic of Macedonia. By using the value-added service, the end
user undertakes that each dispute or each request that arise from or are related to the terms and
conditions herein, or are related to the implementation thereof, shall be in the competence of the
Basic Court in Skopje. Makedonski Telekom reserves the right to unilaterally modify and amend
the Terms and Conditions for Use of the additional service Stream On, regarding which the user
shall be informed via the web site or in an another adequate manner.

14. These Terms and Conditions for the use of the additional service Stream On shall enter into force
as of 30.09.2020.



